On Tue, May 26, 2026 at 12:32 PM All Star Studios wrote:

Hello All Star Families!!

We are so excited for our upcoming show!! We know it's a lot of info, but it's the only way to keep our families organized
and safe!! We will be sending out specific 'day of recital' information over Memorial Day Weekend!! Just so you can plan,

please

know that your dancer should be checked in 45 min before show time on May 31st. A few important things to keep

in mind about tickets and entering the theater:

e Show 1: 10am (Check in dancers at 9:15am) Show 2: 12:30pm (Check in dancers at 12pm) Show 3: 4:30pm
(Check in dancers at 3:45pm)

e Tickets are $22 each with fees included ($30 at the door). Refunds within 24 hours of purchase only. No refunds
in last 24 hours before the event.

¢ Anyone that can hold a seat down on their own must have their own ticket. Basically 2+yrs (Queens College
Rule) For other theater rules: https://kupferbergcenter.org/faq/

e If you are going to multiple shows, you need tickets for each separate show. We need to know exactly how many
people are coming to each show to avoid over-selling and the theater needs to be completely cleared out
between each show.

¢ Volunteers DO NOT need a ticket.

e All dancers must stay for the entire show unless previously given permission with a note. No further permissions
will be granted unless it is a medical emergency at that time. Proof must be shown. If you come to the
backstage area to try to take your child early, you will be turned away. This is for safety and security reasons.

e Exception to the above rule: 3-4 year olds in the 3rd show need to be picked up at intermission and taken
into the audience. Those dancers and class parent volunteers won't need a ticket, but have your group
save you a seat so you can watch the 2nd half! The little ones will greatly benefit from watching the
older dancers perform!

¢ Seating is general admission and not This was also demanded by Queens College, no matter how much we tried
to fight it. Please do not arrive crazy early to line up. The theater is amazing and all of the seats are great!! I've
attached a picture below so that you can have a better idea.

e There is not a limit to how many tickets you can buy, but refunds within 24 hours of purchase only, so please
make sure you have someone for each ticket before purchasing.

o All tickets will be e-tickets on your phone and scanned at the theater door. Please print them out just in case. Any
duplicate QR codes will be rejected.

o Tickets will be available in the lobby but will be cash or Venmo only and require exact change. We have no ability
to run credit cards onsite and will not charge your account on file.

e The link to order tickets starting Tuesday, May 26th at 7pm and ending May 30th at
6pm is: https://buy.tututix.com/allstarstudiosPlease read before you click to buy your ticket and make sure it's
the correct show. An example of how the site will look is pasted below.

o If there are any issues with your tickets, please do not contact the studio, but call TutuTix customer service at 1-
855-222-2849 option 5.

¢ Recital Show Orders: These will come out closer to May 31st. If we release the schedules too early, families try to
make other plans and leave before the show is over. This is not good for us ensuring the safety of the children,
it's not fair to the dancers or other audience members when people are continually getting up and leaving, and
then the dancers miss the finale!!! The only people that really need the order ahead of time are the students in
multiple classes so that they can plan out the order of their costumes. We will send it out early enough for
them to make a plan for that and for families to be able to share it with people that cannot attend the actual
show so that they can watch it on the livestream! The livestream link will also be given out with the recital show
orders but will not be available until the day of the show.

e If you didn't get your pictures at rehearsal, Donner will be coming to the studio on Tuesday, June 2nd from 3:30-
7:30pm on the 3rd floor. Online options will be available after June 2nd, but prices will be more expensive
online. It's okay if you don't have your card, it just takes a little longer to find your family's pictures.

e FALL SCHEDULE 2026-27 -Will be out and ready for registration on June 8th at 8pm.

We are so excited!!! All of the info is and will be on our website: https://www.allstarstudiosnyc.com/recital2026. All details
are also posted on the studio walls and you can see emails that we've sent you through your parent portal!

Thanks,

:)Rysa


https://kupferbergcenter.org/faq/
https://buy.tututix.com/allstarstudios
https://www.allstarstudiosnyc.com/about-1

P.S. If you are still confused about which show your child is in, we put it on the schedule as soon as we release it in
June. Look in the box each class is listed in and you'll see it.

For example:

Thur Thur Thur

3“Floor | 4™Floor | 5" Floor

code and class requirements ¢
our website:
www.allstarstudiosnye.c

Hip Hop | Ballet/Tap
7-9yrs 5-6yrs
3:35-4:30 3:35-4:30

3rd Show 3rd Show
S

Example of tickets:

Tututix

The venues in this organization use All-In Pricing. The total price listed includes ticket fees and taxes.
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Show at4:30PM

Theater Pictures:




